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paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be
provided a>er the shipment.Paperback. Pub Date :2012-11-01 Pages: 178 Publisher: People's Posts and
Telecommunications Press title: hotel lunch waiter Fine Manual (comic illustration) (Fu Buke senior hotel
management consulting division of the new masterpiece! More comprehensive. more practical. more scientific.
standardized services operating manual!) List Price: 22.00 yuan Author: Li Wen Press: People's Post published
date :2012-11-1ISBN: 9787115298065 Words: 47.000 yards: 178 Revision: 1 Binding: Paperback: 32 Weight: Editor's
star consultant - the Fubu Ke team hotel management books new masterpiece! The hotel lunch waiter in the
day-to-day work will always encounter the following issues: how to better provide customers with drinks
service? How to more eGectively recommend drinks to hotel guests? If you deal with a large banquet booking
service issues? The hotel lunch waiter refined Manual (comics Illustrated Edition) include 36 work matters
specification .36 Assessment Standards as well as 35 service issue resolution and detailed answers to problems
encountered in the day-to-day work of the Chinese food attendant more scientific. more comprehensive
practical operating canon! The hotel lunch waiter refined Manual (comics Illustrated Edition) 32 form as a
pocket book to carry more reader-friendly. The flow chart in the book. the form of charts and comic cross.
make this book look easy to read. Summary the hotel lunch waiter refined Manual (comics Illustrated Edition)
services to prepare restaurant in the hotel. reservations. swing sets. reception. a la carte. point drinks. serving
lunch banquet services matters detailed description. the content including the work matters steps with
specification. Assessment Standards. related problems and deal with three modules. Comic book interspersed
with flowchart. both interesting and unworkable. The hotel lunch waiter Fine Manual (comic illustration)
suitable for hotel corporate middle managers. in...
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